- 2027 Jefferson Certification Instructions

Agent Certification launches July 16"

To begin your 2027 certifications, please follow the steps below.

Note: The Evolve platform works best when using Google Chrome.

Step 1: Complete AHIP

1. Complete the 2027 AHIP Medicare Training (required).

2. Use the following link to complete your 2027 AHIP Medicare training or training or transmit
your AHIP scores to Jefferson Health Plans (JHP). Alternatively, you can complete this step
during the My Certification Case process in the JHP portal.

URL: https://www.ahipmedicaretraining.com/clients/hpplans

w

You must achieve a passing score of 90% or higher.
4. Completing AHIP satisfies the CMS Medicare and Fraud, Waste & Abuse (FWA) training
requirements.

Step 2: Complete Jefferson Certifications

1. Logintothe JHP Agent Portal: JHP Dashboard

Welcome Back!

Jefferson
" HealthPlans  ~ .
= .
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2. From the dashboard, select My Certification Cases, then click Start.

Dashboard

Book of Business

My Certification Cases |1 LoB Type Status
R m Medicare Recertify  Created -
Advantage New

Training |{

3. When the Recertification window appears, select Continue and review your information.
Confirm or update your details as needed.

Recertification

The 2027 Contract Recertification case is available for you to complete. You will be prompted to update, verify and complete

the following: (1) Demographic Information, (2) License Information, (3) AHIP Documentation, and (4) Training

IMPORTANT! This is part of the annual certification requirements and must be completed by September 30, 2025 to avoid

suspension from marketing / selling JHP products

4. Inthe Medicare Certification window, select GO TO AHIP to complete the 2027 AHIP
Medicare Training or transmit your AHIP scores.

2027 Medicare Certification and Fraud, Waste, and Abuse Training
Slease note: To comply with JHP's training RTS requirements, you must complete a Medicare Certification + Fraud, Waste, and Abuse Training for the plan year of .

Dur records indicate that you have not completed your Certification Training for 2027. Please review your options below.

v AHIP - Medicare Certification and Fraud, Waste, and Abuse Training

Please note that AHIP requires you to add JHP as an affilliate corporation in your AHIP account so that our system will receive your AHIP completion records. If you would like
to complete AHIP certification, please use the below URL to receive our discounted rate. Please always remember to add JHP as an affilliate in AHIP. If you have already
completed AHIP for this plan year, please follow the below link and add JHP as an affilliate for our system to receive your AHIP completion records.

5. Once redirected to the AHIP website, select Health Partners Plans (HPP) to ensure your
training scores are correctly associated with Jefferson Health Plans. Please allow 24 hours
for your AHIP completion and scores to upload to the Jefferson Health certification system.

| Health Partners Plans (HPP)
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6. Afteryour My Certification Cases submission is successful, you will receive a
confirmation message. Select Go To Training to access the Required Training window.

Submission Successful!

Thank you for completing your contract workflow.

A copy of your signed documents as well as any other submitted documents will be available in your broker portal once
this case is approved. To view or download these documents please navigate to Documents & Resources - My
Documents.

For the next step of your certification, you need to complete your training.

GO TO TRAINING

Required Training

Open Assigned Trainings

v Jefferson Health Plan - Product Training 2027

Jefferson Health Plan - Product Training 2027

JHP Product Training Quiz 2027

You must first complete the above training component(s) to unlock this component.

m 2027 AHIP Certification - Completed - 07/20/2026

Access to Medicare Certification Vendors: E.g.. AHIP. NABIP. EvolveNXT (options vary)

7. Complete all required training modules and successfully pass the required certification
exam.

Completion

After you have completed all required training and your AHIP scores have been successfully
transmitted, your certification will be processed according to Jefferson Health's Ready-to-Sell
requirements.

If you have any questions or need assistance, please contact the Support Team.
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