#W- 2027 Emblem Health Certification Instructions

Agent Certification launches July 8

To begin your 2027 certifications, please follow the steps below.

2027 EmblemHealth certifications are now available through Miramar:Agent!

Step 1: Complete AHIP

1. Complete the 2027 AHIP Medicare Training (required).

2. You must achieve a passing score of 90% or higher.

3. Completing AHIP satisfies the CMS Medicare and Fraud, Waste & Abuse (FWA) training
requirements.

Step 2: Complete EmblemHealth Certifications

1. Login to the Emblem Certification Portal through Miramar:Agent!:
www.miramar-agent.com

NOTE: If you are a new user, you will need to register.

2. From the Miramar Agent Dashboard, select Register New Program

Register New Program

3. When prompted, enter the following Agent Program Code:
3571EmblemHealth1218

4. After registering your program code, your active programs will appear. Select Start to begin
completing the certification timeline, starting with the Welcome Form.

ACTIVE PROGRAMS Q

EmblemHealth 2027 FMO Agent Core Certification @ m

View All

Follow the prompts to:
e Confirm or update your contracting information.
e Allow time for background and appointment processing.
e Returnto complete your state-specific certification requirements.
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e Some steps may require a 24-hour processing period for background checks and
appointments. If prompted, please return the following day to continue.
5. Onceyou’ve completed the initial onboarding steps, a confirmation message will appear
indicating that you have successfully initiated the EmblemHealth 2027 Certification
Program.

Success

You successfully kicked off the EmblemHealth 2027 FMO Agent Core Certification
program!

6. When the EmblemHealth 2027 Certification program appears on your dashboard, select

Start to being your certification training.
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7. Complete all required training modules and successfully pass the required exam.

Once you have completed all required training and transmitted your AHIP scores, your
certification will be processed according to EmblemHealth Ready-to-Sell requirements.

If you have any questions or need assistance, please contact the Support Team.
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