W- 2027 Centene/WellCare Certification Instructions

Agent Certification launches July 21

To begin your 2027 certifications, please follow the steps below.

Note: The Evolve platform works best when using Google Chrome.

Step 1: Complete AHIP

1. Complete the 2027 AHIP Medicare Training (required).
2. You must achieve a passing score of 90% or higher.

3. Completing AHIP satisfies the CMS Medicare and Fraud, Waste & Abuse (FWA) training
requirements.

Step 2: Complete Centene/WellCare Certifications

1. Logintothe Centene Workbench Portal:
https://desktop.pingone.com/cnc-workbench-brk

2. From the Centene Homepage, select Centene Workbench.
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3. Verify your AHIP Transmission. From the Centene Dashboard, navigate to the Training
Menu and select Medicare Certification. If you have completed your AHIP certification, it
will automatically upload. Once the transmission is successful, a checkmark will appear

next to AHIP — Medicare Certification and Fraud, Waste and Abuse Training, confirming
that your AHIP certification has been received.
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TRAINING !

Required/Assigned Training
CENTENE

Workbench Educational Training

Medicare Certification

Medicare Certification a K

Medicare Certification and Fraud, Waste, and Abuse Training
To comply with Wellcare's certification requirements necessary for Ready-to-Sell (RTS) status, you are required to complete Medicare Certification + Fraud, Waste, and Abuse Training annually.

Our records indicate that you have completed your required Medicare Certification vendor training for the 2027 plan year.

v AHIP - Medicare Certification and Fraud, Waste, and Abuse Training

4. Once AHIP certification has been confirmed, navigate to the Training menu and select
Required/Assigned Training to begin the 2027 Wellcare ACT Journey to a Successful
Season - Broker training. Select Start on the first training component.
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TRAINING I

Required/Assigned Training
CENTENE

Workbench Educational Training

Medicare Certification

Required Training ‘
Open Assigned Trainings

v (ZEEE) 2027 Wellcare ACT Journey to a Successful Season - Broker

You are required to certify annually to market and sell Medicare Advantage (MA'MA-PD) and Prescription Drug Plans (PDP). Completing this course satisfies the training component of
annual certfication. This course includes four (4) to five (5) components, which must all be completed PRIOR TO selling any Wellcare plans. Completion of each component vill unlock the
next training component

Please Note: Failure to complete this course will lead to a suspension of your agent Ready-to-Sell (RTS) status, ineligibility to sell new as well as
payment ineligibility (if applicable).

2027 Wellcare ACT Journey to a Successful Season - Broker / Employee
2027 Wechal’e ACT Know Your Product
2027 Wellcare ACT Mastery Exam - Broker / Employee

m 2027 Medicare Certification + Fraud, Waste, and Abuse Training - Completed

5. Completing this course satisfies the annual certification training requirement. The course
consists of four (4) to five (5) training components, all of which must be completed before
you may sell Wellcare plans. Each completed component unlocks the next required
training module.

Ready to Sell

Once you have completed all required training and your AHIP certification has been successfully
transmitted, your certification will be processed according to Centene/Wellcare Ready-to-Sell
requirements.

If you have any questions or need assistance, please contact the Support Team.
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