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The 2027 certification is now available exclusively at AetnaAcademy.com, our new online learning 
platform. This year, you'll experience a simplified, more flexible process and expanded 
certification options—including AHIP, Pinpoint and NABIP, allowing you to choose the option 
that works best for you.  

 

Step 1: Log in to Aetna Academy Portal  

1. Log into AetnaAcademy.com  
2. Select “Aetna Academy Login” button. 

 
3. Enter your login Information.  Your NPN will be the username and password. 
4. You will be prompted to create a new password upon first login. 
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5. Once logged in, you will be directed to the homepage where you can begin your Medicare 
Certifications.   

 

 

Step 2: Start Your Certification 

1. From the homepage, select "Certification Training." 
2. Click "Start Now." 
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3. Upload your 2027 certification from AHIP, NABIP, or Pinpoint. 
• Note: You only need to complete and upload one certification. AHIP is the most 

commonly used option because it is accepted by all carriers. 
4. Select "Individual Medicare Certification" to begin the training. 

 

 

 
 

 

 

 

Step 3: Access Your Certificate 

After completing all certification requirements: 

1. Return to the homepage. 

2. Select "Transcripts." 
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3. Your certification certificate will be available for download and printing. 

Please save a copy of your certificate for your records. 

 
 

Step 4: Need certification support?  

If you have questions or need assistance, contact broker services at 866-714-9301, 8 AM to 8 PM 
(CST), Monday to Friday or email brokersupport@aetna.com. Or contact your Aetna Medicare 
Broker Manager. 
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