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The 2026 Medicare Recertification module is now live! Please review the details below to ensure a 
smooth certification process. 

!" Training Module Access: 
Click here to begin the product training 

 

#$ Step 1: Complete AHIP or NABIP Certification 

• Both AHIP and NABIP certifications are accepted for Select Health. 

• Certification must be completed before starting Select Health product training. 

• Submit Results Electronically: 

o Log into AHIP: AHIP Select Health Portal 

o Use your regular login credentials. 

o After completion, Select Health will appear in your course completion box. Click 
Transmit to send your results directly to Select Health. 

o No need to submit certificates manually. 

 

#$ Step 2: Complete Select Health Product Training 

• Product Training Start Date: July 16, 2025 

• Deadline: December 31, 2025 (to sell 2026 plans starting January 1, 2026) 

• Access via the training link above or through the Link Agent Portal. 

• How to access via Link Portal: 

1. Go to the main landing page. 

2. Hover over the Medicare tab. 

3. Select 2026 Medicare Product Training to begin. 

• At the end of the module: 

o Print and save your completion certificate for your records. 
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o Do not submit your certificate—completion is recorded automatically. 

 
 

 

#$ Step 3: Link Agent Portal Access 

• Portal: selecthealth.org/link/manage 

• Helpful Hints: 

o Log into the Link agent portal regularly to keep your account active. 

o Accounts not accessed annually will be disabled. 

o Bookmark the page only after logging in fully (including 2-step verification). 

o If you get a “Forbidden” error, clear your browser history and re-login. 

• Account Assistance: 

o Username/Account help: 801-442-4908, option 3 (Agent Experience Department). 

o Training questions: Clifton.Carling@selecthealth.org 

o 2-step verification/PingID issues: 801-442-7320 or MAAS@selecthealth.org 

 

%&'( Important Reminders 
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• Agents must be licensed, appointed, and certified (via AHIP or NABIP) before completing 
Select Health product training. 

• For appointments, contact: Stephanie.Crandall@selecthealth.org 

• For product training questions, reach out to your Account Executive. 
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