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Medicare Certification is now live! 

Agents will receive an email inviting them to onboard with Independence Blue Cross, 
Subsidiaries & Affiliates. You can log in using the instructions below: 

 

�������� Step 1: Access the Email 

• Open the email from Independence Blue Cross, Subsidiaries & Affiliates 

• Click the link highlighted in the email 

�� Onboarding Login 

Or, log in directly using the universal link below: 
���� IBC Onboarding Login 

 

� Step 2: Log In 

• Username = Your NPN (National Producer Number) 

• Password = Default password provided in your email → Onboard@26 

• Domain field = Should auto-populate as IBX 

��� Important: Do not copy and paste into the login fields. Type your username and password 
manually. 

 

�� Step 3: Open Your Cases 

• Once logged in, if prompted, click “Open Cases Assigned to Me.” 
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�� Step 4: Complete Requirements Before Training 

1. Review and confirm your demographic information under the General tab. 

2. Upload your AHIP certificate PDF under the AHIP tab. 

o Once uploaded, click “Continue.” 
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���� Step 5: Complete Training Modules 

• The next page will display available training. 

• If licensed in PA and NJ → Complete both trainings 

• If licensed in PA or NJ only → Complete the training that applies to your state 

Each tab will list modules that must be completed in consecutive order. 
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