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HealthSpring 2026 Certifications are now LIVE! 

If you've already completed AHIP prior to logging in, your scores will automatically be transmitted 
and marked as “Complete” within the Cigna portal. 

 

!" Certification Link 

Start Here: Cigna Medicare Producer Portal 

 

#$%&'() Step-by-Step Instructions 

1. Log In to the portal using your existing credentials. 

o If you're new to Cigna certifications, register as a new user. 

o Username = Your individual NPN 

o Note: Agencies no longer need to log in to complete requirements. 

2. After logging in, click on “My Learning” to begin your required training modules. 

3. Upon completion, be sure to check “My Transcript” to verify all required trainings show 
100% complete. 
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