W 2026 Florida Blue Certification Instructions

Step 1: Transmit AHIP

Begin by transmitting your AHIP directly to Florida Blue using the link below:

= http://www.ahipmedicaretraining.com/clients/floridablue

Note: Training will not be available until 24 hours after your AHIP transmission.

Step 2: Wait for Access Email

The next business day, you will receive an email notifying you that the curriculum has been
added to your dashboard.

! Important: Do not proceed until you receive this email confirmation.

Step 3: Access the Education Portal
e Loginto your Florida Blue agent portal.
¢ Clickthe “Book” icon to access the Education section.

¢ Follow the screenshots provided in the attached PDF for guidance.
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¢ Clickthe Toolkits button, then select Medicare Agent Toolkit

® > Education
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¢ Onceyou are in the Medicare Agent Toolkit, click on the Training button.

¢ Onceyou are in the Training, select Florida Blue Learning button.
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e Atthe next screen, Select Florida Blue Learning (External Agents)

FLORIDA BLUE LEARNING (EXTERNAL AGENTS)

e Select Required Training Button.
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This will open the Training Analysis page where you'll find:
M 2026 Medicare AEP Sales Product Certification Training for Brokers
Click Start to begin your certification.

. Reminder: Disable any pop-up blockers before proceeding, or you may not be able to launch
the training modules. Or just select the Launch Course link.

START @ CBT:2026 Medicare AEP Sales Product Certification Training_-

Brokers

Step 4: Register for the Curriculum

Once in the training area:
e Locate “2026 Medicare AEP Sales Product Certification Training for Brokers.”
e Click “Register.” (if prompted)

e Choose your language: English or Spanish.
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e Click “Next” in the bottom-right corner.

Florida Blue D9 SELF v  MYTEAM v

e 2026 MEDICARE AEP SALES PRODUCT CERTIFICATION TRAINING - BROKERS

Select Language

ﬁ What language do you want this activity to use?
guag y ty
= English (United States) Spanish (Puerto Rico)
=V
Timeline
Library

Step 5: Begin Training
After registering:

Click “Start” to begin your certification process.

e Thenclick “Start Course”
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DETAILS ACTIVITIES SIMILAR ACTIVITIES
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