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Clover Health has made significant updates to its certification process for 2026. 
 

��� Big Change: All certification tasks — including appointments, training, and hierarchy 
changes — will now be handled exclusively through EvolveNXT, replacing the previous Miramar 
platform. 

�� Good News: No more Access codes! Clover has eliminated the use of access codes, 
simplifying the process. 

 

��������� Before You Begin 

You’ll need: 

• NPN (National Producer Number) 

• Access to the email linked to your EvolveNXT profile 

 

����� Step 1: Invitation Email & Login 

• Look for a welcome email from donotreply@evolvenxt.com 

• Subject line: Action Required: Clover Health Agent Contracting 

• Click the EvolveNXT link in the email: 
�� https://account.evolvenxt.com/ 

• Username: Your email address 

• Set up your password if it’s your first time logging in 

• Bookmark this page for easy access 
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�� Step 2: Verify Your Profile 

• Confirm accuracy of: 

o Name, NPN, SSN 

o Contact details (address, phone, email) 

o Upline/broker type 

• Complete W-9 and banking info (only if downline agent) 

• Review license information: 

o Just-In-Time appointments used in all states except PA 

o Select PA if you want RTS there 

• Upload E&O Insurance (if applicable) 

• Review and sign Clover’s Agent Contract 

 

����� Step 3: Explore the Dashboard 

Sections to know: 

• Dashboard: Status, Quick Links, Enrollments 
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• Statements: Commission statements 

• Book of Business: Track clients 

• App Status: Application updates 

• Shared Resources: Forms and guides 

• Training: Medicare Certifications & Required Training 

 

�� Step 4: My Certifications 

• Verify contact, payment, and license information 

• Upload E&O (if applicable) 

• Sign your Clover Health Agent Agreement 

 

��� Step 5: Medicare Certificate 

• Complete Medicare + Fraud, Waste & Abuse Training annually 

• If you’ve already done AHIP or NABIP: 

o Add Clover Health as an affiliate in AHIP/NABIP 

o Certification updates within 24 hours 

 

 

������� Step 6: Launch Training 

• Go to Training > Required Training 
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• Select 2026 – Clover Health Training 

• Click Start to begin modules 

 

 

 

������������ Step 7: Complete Training Modules 

• Modules are self-paced and must be done in order 

• Cover plan benefits, compliance, service area updates, etc. 

• “Completed” will appear after finishing each module 

 

������ Step 8: Pass the Final Exam 

• Passing score: 85% or higher 

• 3 attempts allowed 

• Final exam unlocks after completing all modules 
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������������� Step 9: Confirm RTS Status 

• Check your Dashboard 

• Status will update to Active/Certified when complete 

 

Resources: 
�� Clover Health Broker Resources 
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