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"#$%&' 2026 Centene Certifications Are O2icially Live! 

You have been assigned a required training course that must be completed before marketing 
and/or selling 2026 WellCare Medicare Advantage products. 

Failure to complete this course will result in: 

• Suspension of your Ready-to-Sell (RTS) status 

• Ineligibility to sell new enrollments 

• Compensation payment ineligibility (if applicable) 

 

() Broker Login 

Log into the Centene Workbench via the PingOne Single Sign-On (SSO) portal: 
https://desktop.pingone.com/cnc-workbench-brk 

 

🛠 Step 1: Access Training 

1. Sign in to Centene Workbench using your broker’s credentials. 

2. From the dashboard, select Training Center. 
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3. Navigate to Required Training within the Training menu. 
 

 

 

*+,-./ Step 2: Verify AHIP Transmission 

• Expand “AHIP – Medicare Certification and Fraud, Waste, and Abuse Training.” 

• Confirm that your AHIP completion has successfully transmitted. 

• If not, manually transmit from the AHIP website to Centene. 
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0123 Step 3: Complete Required Modules 

Complete all required components in order — each one unlocks the next: 

1. Compliance / Fraud, Waste & Abuse Training 

2. Medicare Marketing Guidelines 

3. 2026 Wellcare Product Overview 

4. State-Specific or Plan-Specific Modules (if applicable) 

 

 

⚠ Step 4: Important Reminders 

• You must certify annually to market and sell MA / MA-PD and PDP plans. 

• Certification completion satisfies the training requirement for annual certification. 

• Do NOT sell 2026 Wellcare plans until all components are complete and your RTS status 
is updated. 
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