W 2026 CarePartners Certification Instructions

To begin your 2026 certification, please follow the instructions below.

< Start Here:

= Click here to begin your 2026 CarePartners Broker Certification

- Instructions:

This link will direct you to BrainShark where you will:
e Complete the required “Guestbook” information
e Review CMS Medicare Marketing Guidelines and product-specific materials

e Complete the exam and pass with a score of 85% or higher

{.] For Pinnacle Financial Agents:
If you are a direct agent with Pinnacle Financial Services and do not have your own agency,
please enter:

e Company/Agency: Pinnacle Financial Services

e Name of FMO: Pinnacle Financial Services
Then click “Continue” to proceed.
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Guestbook

Point32Health

Welcome to the CarePartners of Connecticut 2026 Certification. Please completed the required information and proceed to the training
and testing.

Click Submit when you have entered the requested information.

First Name * Last Name *

Agency/Upline *

O Remember me submit

& AHIP Transmittal Details:
You can complete the CarePartners training before AHIP is finalized.

e Returning brokers: Your AHIP will transmit automatically when you select the "Transmit
button on the AHIP website

e New brokers: Please use the link below to manually transmit your 2026 AHIP certification

AHIP Transmittal Link

If you need to email a copy of your AHIP, send it to:
@] MedicareBrokerSupport@Point32Health.org

Certification Completion:
e The “Completion Criteria” box on the left-hand side will turn green once you pass
e« Youwillthen be able to print or save your certification

¢ Aconfirmation email will also be automatically sent to you with your completion status
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2026 CPCT Certification
00:00:46

DP David Pallotta

Score: 0/100 (0%)

COMPLETION CRITERLA: NOT MET
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