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In order to begin certifications, you will need to be either: 

• An existing agent with login credentials, or 

• A new agent with your Registration ID and Access Code, which will be sent from 
noreply@pinpointglobal.com. 

(User Guide attached for your convenience). 

 

�� New Agent Registration: 
https://bcbsarizona.pinpointglobal.com/Apps/Medicare/PreRegistration.aspx 

�� Existing Agent Login: 
https://bcbsarizona.pinpointglobal.com/Apps/Medicare/Default.aspx 
 

 

 

��������� Certification Steps: 

1. Log in using the appropriate link above. 

2. Complete courses in the listed order. 
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3. For Step 1, upload a PDF copy of your AHIP: 

o Select “Click Here” under the first course. 

o This will become “Important Medicare Certificate of Completion”. 

o After uploading, your AHIP status will show as Pending. 
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