#- 2026 AmeriHealth Caritas Certification Instructions

Below are instructions and the updated 2025/2026 Miramar Medicare PIN for Pinnacle
Insurance Services, LLC.

Getting Started in Miramar: Agent

Goto ¢+ https://miramar-agent.com

1. Log In / Register
¢ Returning users: Log in with your existing Miramar credentials.

¢ New users: Click Register to create your account.

2. Enter Program Code
After logging in, select “Register New Program.”
You will be prompted to enter a Program Code — Use the following:
Agent Program Code
¢ Group Name: Pinnacle Insurance Services, LLC.

e PIN Code: 3330AHC2045

Register New Program

3. Follow the Timeline Requirements
You will see a visual timeline beginning with Start > Welcome Form. Follow each prompt to:
o Confirm/update your contracting information

o Allow background check & appointment processing (some steps may take up to 24
hours)

o @3 Return to complete your state-specific certifications

! If you are asked to wait, please log back in the next day.
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Success

You successfully kicked off the 2026 AmeriHealth Caritas Annual Certification program!

Completing the course: 2026 HIPAA Training

2026 Convey Privacy and Security HIPAA @
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4. Complete All Certification Requirements
e Initial contracting
e Re-contracting (if applicable)
e State-specific certification(s)

Click START to begin and complete all listed items.

Compatibility Notes
Miramar: Agent works best on:
e Google Chrome
e Internet Explorer 11
e Mozilla Firefox
¢ Microsoft Edge

X Not compatible on tablets or phones.
Tip: Sign off any VPN before starting certification.

[y Miramar Knowledge Base

Helpful resources are available here: Miramar Knowledge Base

Examples include:
¢ Howto enable pop-ups
¢ Resetting username or password
e Registering as a principal of an agency

¢ Changing group affiliation
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