#- 2026 Aetna / SilverScript Certification Instructions

Please follow the steps below to complete your registration and certification for Aetnha and
SilverScript Individual Medicare products.

¢ Step1:Loglin

Go to: http://aetna.cmpsystem.com

On the login page, you will see a screen similar to the one shown below. Since you are not a direct
employee of Aetna, please select:

"Continue without code"

User ID Number

Please provide your A-Number or
N-Number, then click Continue with Code.

Please provide your Aetna
certification access code, then click Continue with
Code.

Employee ID | |

All other users, please leave the above field empty and click "Continue Without Code”

Continue With Code Continue Without Code

> Step 2: Update Your Profile

You’ll be prompted to review and update your profile information.
« Verify all fields are correct.

« Click “Update Profile” at the bottom once completed.
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Certification Options

Aetna offers an alternative to AHIP Medicare training for brokers and agents only selling Aetna
and SilverScript Individual Medicare products:

e Includes 7 training modules covering CMS-required topics and may be an alternative to
the AHIP Medicare Training

o Free of charge for Aetna/SilverScript certification
e Not CE credit eligible (AHIP is required for CE credits)

« Not transferable to other carriers

> What to Do Next:

e Select"2026 Aetna Individual Medicare Certification"

My certifications

[J 2026 Aetna Individual Medicare Certification

e Ifyou’ve already completed AHIP, a green checkmark will appear next to it. You can
proceed to:
£ "2026 Individual Core Medicare Requirements"

e Ifyou’re not completing AHIP, choose Option 2 to take the Aetna AHIP Alternative
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