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€ 2026 ATRIO Certification Instructions
We’re delighted to announce that ATRIO’s 2026 Certification is now live!

To support you through the process, we’ve prepared a step-by-step Onboarding and Certification
User Guide to help you navigate the program:
B [ATRIO Onboarding Guide]

If you need additional assistance during certification or re-certification, our Broker Support Team
is here to help:

R, 541-492-2166
'@ agentdesk@atriohp.com

To Begin Your Certification:

1. Use the URL below:
&’ https://atrio.evolvenxt.com/login.htm

2. Login and complete the requested information.

3. Ensure you’re using the most up-to-date browser (Google Chrome recommended).

M Navigation Instructions
¢ Existing Users
o Go to My Credentials in the left-hand navigation bar.
o Select My Certification Cases.

o Ared“1”indicates a new certification case is ready.

e NewUsers

o Your portal will only display My Certification Cases.

o Clickinto the case to begin your initial certification.

My Certification Cases
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My Credentials 1

My Certification Cases o

My Status & Credentials

Manage My Licenses

Recertification

The 2026 Contract Recertification case is available for you to complete. You will be prompted to (1) verify demographic and
payment information, and (2) sign the 2026 contract and WO.

Please Note: Licensed Only brokers and Dual Assignment brokers will not be prompted to update payment information.

IMPORTANT! This is part of the annual certification requirements and must be completed by September 30, 2025 to avoid
suspension from marketing / selling ATRIO products.

Contact Info Payment License Info I Documents | ‘ Submit

=1 Completing Certification
e Click Start/Continue to access your certification.
¢ Complete all required steps:
o Verifications
o Contactinformation
o Payment
o License information
o Document uploads (AHIP, E&Q)

e Once completed, proceed to the ATRIO Health Plans Product Training by selecting “Take

Training”.
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Training Information

Available Trainings

Training Name Training Type Status
ATRIO 2026 Training Product Incomplete
Component Name Started Completed Score Pass / Fail
TAKE TRAINING Knowledge Check

' Final Step

The final step will present you with:

ATRIO Health Plans Agent Contract

= W9 (auto-populated with your Payment step info)

Open and review both documents by clicking on them. Then, check the acknowledgment boxes
and sign on screen to complete your certification.
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