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How to Log in to SunFire Medicare Enrollment
Pinnacle Financial Services now makes available SunFire, 

Medicare enrollment system.

SunFire login Credentials are as Follows

The Support Team is Here to Help

• Username: your email address 
 If you receive an error that “Username does not exist” or “Username already exists”, please 

 contact your upline or a Pinnacle Financial Services representative.

• Passwords: follow a standard format: capital X, “#”, agent NPN number, 
and the first three letters of their last name in lower-case. 
 EXAMPLE: agent name “John Smith” (NPN: 12345) 
  Password is “X#12345smi”

For any questions, or needed 
assistance with logging into SunFire, 
reach out to the support team at 
Pinnacle Financial Services.

1 (800) 772-6881 x7729
healthsupport@pfsinsurance.com

As a leading Medicare FMO, Pinnacle 
Financial Services makes available all of 
the tools necessary for agents to run their 
businesses.

Pinnacle provides technology that is 
designed to help agents quote, compare, 
and enroll Medicare beneficiaries in 
insurance products, minimizing their total 
annual costs.

These resources help agents in increasing 
efficiency and time management while 
providing plan recommendations that are 
best for each and every client.

For details on the SunFire enrollment 
system, please contact a Pinnacle Financial 
Services Medicare expert.


