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The link takes the producer to a page to have a temporary password sent to the same 

email address as the invitation. Producers use the temporary password to log in, then 

create their own password to use if they need to exit and return.
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AOC Agent ONLY- Instructions for completing the eContracting process are provided on the 

first page.
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AOC Agent ONLY - Instructions for completing the Assignee portion of the eContracting

process are provided on the first page.
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AOC Agent ONLY - All documents are signed electronically. Once all information is filled out 

and all documents are signed, producers click “Finish” and the information is sent to the 

agent.
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AOC Agent ONLY – The assignee will have the option to print the documents for their 

records.
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Instructions for completing the eContracting process are provided on the first page.
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Producers must click on “I agree” at the bottom right of the User Agreement page to 

proceed. The producer fills out the Interview Questions form with their own information 

(ALL required information must be input before the system will allow the producer to move 

to the next page).
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Producers must click on “I agree” at the bottom right of the User Agreement page to 

proceed. The producer fills out the Interview Questions form with their own information 

(ALL required information must be input before the system will allow the producer to move 

to the next page).
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Answering “Yes” to any of these questions triggers an explanation box that requires an 

explanation between 25 and 500 characters.
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After entering all required information, producers will see a “Summary” screen listing all 

pertinent information. If they need to correct information, they can do so by using the 

“Back” or “Start Over” buttons.
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All documents are signed electronically. Once all information is filled out and all documents 

are signed, producers click “Finish” and the information is sent to the Contracting 

Department.
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That’s it! Upon clicking “Finish”, the producer will be given the option to print any 

of the contracting forms for their own records and an email will be sent to the 

producer confirming that processing has begun.

Note: If the agent elects Direct Deposit, they 

must print out the EFT Form and follow the 

directions to submit via fax: (855) 296-1803 

or email: ProducerEFTSet-up@cigna.com.
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