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Refer your clients to enroll in an Aetna or
Coventry Individual Medicare plan and earn a
referral fee
We offer an easy and exciting referral program for writing
agents who wish to refer clients to enroll in an Aetna or
Coventry Individual Medicare plan (MA/MAPD, PDP). Through
this program, agents can earn a one-time referral fee for
each referred client who enrolls.

How to grow your business through referrals:
As long as you’re contracted with Aetna, you can refer
prospects to enroll using one of our CMS-approved
referral flyers. There is no need to complete the annual
certification training.
Of course, if you’re “ready to sell” Aetna’s 2017 Individual
Medicare plans, you’re also able to submit referrals.

Not contracted yet?
1. Submit contracting online through the nomoreformsTM
system. Contact your upline to request
a contracting package code.
2. Once you have a contracting package code, access
nomoreforms at https://www.ainsight.com/
nomoreforms/logon?type=client_
nonins&clientCode=CNTY to submit your contract.
3. As a standard part of our contracting process:
• We’ll conduct a background check after you submit
your contracting paperwork.
• You must have a valid producer’s license in the state
where you wish to refer business.
• You must sign and submit the downloadable
Electronic Fund Transfer form (EFT) to set up
referral fee payment.
4. You’ll receive an email confirmation once your contract
is approved.
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How to refer prospects
Once your contracting is approved, you can use 2017
CMS-approved referral flyers to refer clients to enroll in an Aetna
or Coventry Individual Medicare plan (MA/MAPD, PDP). The
flyers contain a designated toll-free phone number that
prospects must call for help selecting a plan and to enroll.

Quality health plans & benefits
Healthier living
Financial well-being
Intelligent solutions

There are two referral flyers: one for MA/MAPD and one for
PDP. You can access both versions on Producer World.

How you get credit for a referral
Add your name, National Producer Number (NPN) and
Coventry Agent Writing Number (AWN) to the flyer before
giving it to prospects.
To receive referral credit, prospects must call the designated
referral phone number shown on the referral flyer to enroll,
and they must provide your name, NPN and AWN to the
customer representative.
Note: We’ll pay referral fees for enrollments effective
January 1, 2017, starting in April following the CMS rapid
disenrollment period.

Ready to enroll?
It’s easy.

You can enroll by phone

You can enroll today in a Medicare Advantage (Part C) plan
from Aetna or Coventry Medicare.

When you’re ready to enroll, you can fill out an enrollment
form over the phone. You can reach us at the number above.

Need help finding a plan that’s right for you?

Thanks for your time

We can help you find a Medicare Advantage plan (MA/MAPD).
Just call us at 1-844-364-2148 (TTY 711). We’re here:
• 8 a.m. to 8 p.m., seven days a week, October 1 – February 14
• 8 a.m. to 8 p.m. Monday – Friday, February 15 – September 30

National Producer Number (NPN):
Agent Writing Number (AWN):

Be sure to mention my name, National Producer Number and Agent Writing Number when you enroll.
Aetna Medicare is a PDP, HMO, PPO plan with a Medicare contract. Our SNPs also have contracts with State Medicaid programs.
Enrollment in our plans depends on contract renewal. Our dual-eligible Special Needs Plan is available to anyone who has both
Medical Assistance from the state and Medicare. See Evidence of Coverage for a complete description of plan benefits, exclusions,
limitations and conditions of coverage. Plan features and availability may vary by service area. Aetna complies with applicable
Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. ATTENTION: If
you speak a language other than English, free language assistance services are available. Visit our website at www.aetnamedicare.
com or call the phone number listed in this material. ESPAÑOL (SPANISH): ATENCIÓN: Si usted habla español, se encuentran
disponibles servicios gratuitos de asistencia de idiomas. Visite nuestro sitio web en www.aetnamedicare.com o llame al número de
teléfono que se indica en este material. 繁體中文 (CHINESE): 請注意：如果您說中文，您可以獲得免費的語言協助服務。請造訪
我們的網站 www.aetnamedicare.com 或致電本材料中所列的電話號碼
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Questions?
If you have any questions or need assistance with the referral
program, please contact the Aetna Medicare Broker Services
Department at 1-866-714-9301 or brokersupport@aetna.com.
Ready to enroll?
It’s easy.
Consider an Aetna or First Health Part D stand-alone prescription drug plan (Part D)
You can enroll today in a Medicare prescription drug plan (PDP) from Aetna or First Health Part D, an Aetna company. Here’s how
you start.

We offer three Medicare prescription drug plans in all 50 states and DC:
Aetna Medicare Rx Saver

First Health Part D Value Plus

First Health Part D Premier Plus

• Affordable premiums
• $1 Tier 1 preferred generic drugs*
• $2 Tier 2 generic drugs*
• No deductible on
- Tier 1 preferred generic drugs
- Tier 2 generic drugs

• $0 deductible
• $2 Tier 1 preferred generic drugs*
• $5 Tier 2 generic drugs*
• Gap coverage for
- Tier 1 preferred generic drugs
- Tier 2 generic drugs

• $0 deductible
• $1 Tier 1 preferred generic drugs*
• $2 Tier 2 generic drugs*
• Gap coverage for
- Tier 1 preferred generic drugs
- Tier 2 generic drugs
- Some Tier 4 non-preferred drugs

*At over 20,000 preferred pharmacies.
With each plan, you can access more than 60,000 network pharmacies nationwide. You may save even more by using one of more
than 20,000 preferred pharmacies. These include Costco, Krogers, Safeway, Walgreens and Walmart.

Need help finding a plan that’s right for you?
Just call us to enroll.
Call 1-844-364-2149 (TTY: 711) to learn more. A
representative can help you choose a plan that best fits your
needs. We’re here:
• 8 a.m. to 8 p.m., seven days a week, October 1 – February 14
• 8 a.m. to 8 p.m. Monday – Friday, February 15 – September 30

Thanks for your time
Remember to mention my name, National Producer Number
or Agent Writing Number when you call.
National Producer Number (NPN):
Agent Writing Number (AWN):

Aetna Medicare is a PDP, HMO, PPO plan with a Medicare contract. Our SNPs also have contracts with State Medicaid programs.
Enrollment in our plans depends on contract renewal. Our dual-eligible Special Needs Plan is available to anyone who has both
Medical Assistance from the state and Medicare. See Evidence of Coverage for a complete description of plan benefits, exclusions,
limitations and conditions of coverage. Plan features and availability may vary by service area. This information is not a complete
description of benefits. Contact the plan for more information. Limitations, copayments, and restrictions may apply. Benefits,
formulary, pharmacy network, premium and/or co-payments/co-insurance may change on January 1. You must continue to pay
your Medicare Part B premium. Cost sharing for members who get “Extra Help” is the same at preferred and network pharmacies.
The formulary and pharmacy network may change at any time. You will receive notice when necessary. Other pharmacies are
available in our network.
Aetna complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age,
disability, or sex. ATTENTION: If you speak a language other than English, free language assistance services are available. Visit our
website at www.aetnamedicare.com or call the phone number listed in this material. ESPAÑOL (SPANISH): ATENCIÓN: Si usted
habla español, se encuentran disponibles servicios gratuitos de asistencia de idiomas. Visite nuestro sitio web en www.aetnamedicare.
com o llame al número de teléfono que se indica en este material. 繁體中文 (CHINESE): 請注意：如果您說中文，您可以獲得免費
的語言協助服務。請造訪我們的網站www.aetnamedicare.com 或致電本材料中所列的電話號碼
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Producers must be ready to sell—which means licensed in the applicable state, appointed by Aetna, certified and contracted—prior to engaging in the sale of
Aetna or Coventry products. This communication is intended for use by brokers only and is not intended for distribution to Medicare beneficiaries. Any publication
or distribution of this communication to unauthorized recipients without Aetna’s approval is prohibited.
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