AHTFA’ Humana

How to Navigate the AHIP Medicare Course

This document is for reference only.

It is a guide provided to help answer any questions you may have about the
AHIP site and its coursework.

It is provided as a PDF, so if needed, please print and/or save this document.

No test questions are taken from the material presented in this document.
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Introduction

READ ALL OF THESE INSTRUCTIONS CAREFULLY!

i~
.

These instructions can be printed by clicking the Print icon

REMINDER: AHIP is not the only part of your Humana course work process. Once you have
completed the AHIP Medicare exam, within the 3 allowed attempts, you will need to return to
the course outline to complete the rest of the modules needed to complete your course work
requirements.

Please note: If you are using a computer that someone previously used to complete their AHIP
testing, at this time, please log off all current internet connections. Start a new internet
connection and reconnect to the course. This will ensure that you will have a smooth log in
process with the AHIP website, and your information does not get crossed with the previous
user’s information.

Remember: AHIP now offers Fraud, Waste and Abuse (FWA) training and CMS
General Compliance training along with their Medicare Training Course. The
addition of these training programs offers you the convenience to complete the
required training all in one place. (More information about this training on page
18)

New Users — AHIP Registration:
If you have not created a profile with AHIP since June 2012, you will need to register as a new user,
Instructions on how to complete the AHIP registration process and access the course begin on page 4.

Previous Users — AHIP Login Process

If you have created a profile with AHIP since June 2012, you do not need to register. You can login to
the AHIP website using your National Producer Number (NPN) as your User Name and the password you
created when you did register for the AHIP course. Instructions on how to log in to complete the login
process and access the AHIP course begin on page 10.

Previously taken AHIP with another carrier

If you have previously taken and successfully passed the AHIP exam through a carrier other than
Humana, you do not need to register. You will only need to log in to AHIP using your National Producer
Number (NPN) as your User Name and the Password you created for the AHIP site. You will not have to
take the AHIP test again. You will only need to pass you score back to Humana. So, once you are logged
into to AHIP’s site, go to page 24 of this document to pass your score back to Humana.
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AHIP Registration Process

To begin the registration process, scroll down the page and click the Create a New Account button.

Medicare
® Fraud, Waste and Abuse H u ma n G

AHIP

Quick Links =l Marketing Medicare Advantage + Fraud, Waste and Abuse (3) Earnthe CAFA
User Guide Introducing a new way of learning that saves you valuable hours you need to grow d95|g nation
your business.
AHIP Insurance Education AHIP Professional
MNow there's one single source for both Medicare and Fraud, Waste and Abuse (FWA) Designations
e training. Our comprehensive online program gives you the background to make informed

decisions on Medicare, including plan options, marketing, enroliment requirements, and 1 | | _'I
FWA guidelines.

ACA rules +
requirements
For Technical Support: Medicare Fraud, Waste & Abuse (FWA) Consider yourse |

AHIP Home

an expert?

. 866.234 6909:
- T = The basics of Medicare fee-for-service
E, Euwor_l@n o TSR eligibility and benefits

How to identify FWA . L
An overview of the industry efforts in de [ERAZAREHIGLBEAIETLT
Legal tools to combat FWA

= The different types of Medicare Advantage

e R Ell-!d'lz"la'n D %rescnptmn drug plans Understand both the human and ﬁnanciil—l —'I
UPCOMING WORKSHOP: . Mer;"i‘r{;;‘n dcg:‘:;ﬁgzm under the Review CMS FWA training requirement
The Future of Medicare Advantage and Part D program Who commits FWA

Health Care IT requirements Reporting FWA; loopholes and obligatia

July 22, 2014,
Minneapolis, MN

Get started today! Login or create an account below.

Reserve your

seat today 4] | |
User Login Registration
Usemame (NPN or Email) First Time Visitor?
Password

]
Login

Forgot your username?

Enter your Last Name, Date of Birth (DOB) and the last 4 digits of your Social Security Number (SSN)
and then click the Submit button.

Humana
AHIP

Step1o0of 3
Confidential Information

Please fill out the following required fields

e ——
Last name [ |

poB | |

Last 4 Digits of SSN | . |

There are required fieids in this form marked

TRN-REF-739/04.18.17 3




The Registration page is a 10-part process (parts 1 through 5 are shown on this page):

1. The info you entered on the previous page will carried over to these fields. Please check for
accuracy.

2. Enter your National Producer Number (NPN) and then enter it again for to confirm it. If you do
not know it, you can click the highlighted link and it will take you to the National Insurance
Producer Registry (NIPR) website. On this website you only need to enter your Social Security
Number (SSN) and your Last Name to find your NPN. Your NPN will become your User Name for
the AHIP site.

3. Create a Password that you will remember and then enter it again to confirm it. This will be
used in case you need to access the AHIP site again at a later time. The Password must be at
least 6 characters long.

4. Enter your email address and then enter again to confirm it.

5. Enter your First Name. Your Last Name will be carried over from the previous page. You can
enter the additional information requested in this section, but it is not required.

Humana

AHIP

Step 2 o0of 3
Confidential Information

Provide some information to uniquely identify yourself for the AHIP Medicare Training System
Last name
1 DOB
Last 4 Digits of S5N

National Producer Number

Please provide your National Producer Number (NPN) if you have one. Your NPN will S8rve as your username.

NPN* |

Confirm NPN* |

Password

Provide a password to access the system. The password must have at least 6 characters

3

Password®

Confirm password® |

Email address

Please provide an email address. This email address will be used for password recovery, system notifications, and as your username should you
not have an assigned National Producer Number
4 Email agdress*®

Confirm email address™

Personal Information

Name

Prefix ~
First name® |
Middie name |
5 Last name® [jaa1sF
Suffix -
Designation V:

Additional information
Company name

Job titie

Phone number

[ a——T ] . e e RS y
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Registration process continued — steps 6 through 10:

6. Enter your Mailing Address, City, State, and ZIP Code.

7. Select your preferred language, English or Spanish. If you choose Spanish, the AHIP course and

exam will be presented in Spanish.

8. Enter your SAN (System Assigned Number). Your SAN is a 7-digit unique number assigned to you
by Humana for identification reasons. It is EXTREMELY IMPORTANT to enter the correct number
in this field. If you do not, you could be charged the wrong amount for the course. If you do not
know your SAN number, please contact Agent Support at 800-309-3163.

9. Inthe Site Usage Agreements section you will need to click | agree to the Legal terms of service
and the Privacy statement. To read these agreements, click their links and they will open.

10. After you have checked all the entered information for accuracy, click the Register button.

R W
Mailing Address

Provide the mailing address you can be reached at

Address 1° |
Address 2 |
6 cny* |
State | Temitory * | =]
Zip code® |
Country [United States =l
Language
Indicate your preferred |.".II(]II'-]_(;:: for tak N COUrses
7 Language [English =l
Humana
8 Werify SAN |

Site Usage Agreements
Legal terms of service

| agres Io the
Privacy statement g

* I 1agree 1o the

10 Cancel

i o e e T e S

There are required fields in this form marked®
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You will receive a confirmation that your account has been created. Notice that your NPN will be your
user name for the AHIP site. Click the Continue to Purchase button.

Return to Humana

Humana

AHIP

Step 3 of 3

Medicare Course Home Transcript

Your account has been created.
Please note your username below. You will need this information for future logins to the site.

Username: Your NPN will appear here

I [ Continue to Purchase ] I

FOR CAREER AGENTS EMPLOYED BY HUMANA

External Agents, proceed to page 7
You will receive notice that you were not charged for the course. Click the Place Order button.

Billing Information

_ME

iarkceting Madicars Advantage and Part D Prescripon Drug Plans: Understanding Medicare Basics, s000 1
Plan Types, and Marketing and Encollment Requirements

AHIP

Subdotal 50,00
ram ota

Payment Information

o Payment Information Required

Place Order

You will receive an order confirmation. You should save this confirmation for your personal records.
This can be done by clicking the Click here to print link. After you have the information needed for your
records, click the Go to my courses button.

ORDER CONFIRMATION

Your order has been recelved

A”’P Thank you bar your purchasal

Your arder ® is: 100005675,
You will receive an onder confirmation email with detaifs of your order and a link fo rack its progress.

1 copy of your order confirmation

ltems ordered

Marketing Medicare Advantage and Past D Prescription Dnug Plans: Understanding PLM- SO0 Ordered: 4 50.00
Medicare Basics, Pian Types, and Marketing and Enroliment Reguirements. 7

Sublotal  50.00
Grand Total $0.00
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FOR EXTERNAL AGENTS

You will then be shown that you are being charged a $125 fee for the course and exam. On this screen
you will need to enter your Billing information and your Payment information.

If your billing information is the same as the information you entered on your profile during the
registration process, you can click the Copy profile information box. By doing so, all of your information
will be entered for you in the needed fields.

AHIP will accept the following credit card types: American Express, Visa, Master Card, or Discover. Select
the card you wish to use from the drop down menu and then enter the 16-digit number from the front
of the card in the Credit Card Number field. You must also enter the month and year of the card’s
expiration date. You will usually find the 3- or 4-digit Card Verification Number on the back of the card;
however some cards may have it on the front of the card.

Once all the needed information has been entered on this screen and checked for accuracy click the
Place Order button.

Billing Infermation

Product Name Price Qfy Subioial

AH’P Marketing Medicare Advantage and Part O Prescription Orug Plans: Understending Medicare S12500 1 £12500
Basks, Plan Types. and Marketing and Enroliment Reguiremenls

Subbotal £125.00

I Grand Total S125.00|

Billing Infermation

I [ Copy profite imformaition I

Farst M * La%! Name *

Company

Addross *

City ™ SatePronncs

Fleass saled region. skabs or provinge L

TipPontal Codie * Coumtry *
Urified Sates b

Tedaphions *

= Payment Information

Crudit Card Typo *

~Please Seleci— -

Cridkl Card Humber *

» | Year -

Place Order
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You will receive an order confirmation. You should save this confirmation for your personal records.
This can be done by clicking the Click here to print link. After you have the information needed for your
records, click the Go to my courses button.

ORDER CONFIRMATION

Your order has been received

Wind wall rg=lie 30 O Qordemabion aemal welh Setasly of pour Orfer and 3 B iz Tach i P El

CoCk v B SO0F 8 GO0 OF PO (N COnBrTR.atos

Produc M

Lprwbneg LheScane &dvariase 53 Pt D Pepiiriplon Depg Punds Uvdenitindeng UpScare Dottt Puan Tipes sl
W etin] w5 Efvoirrart Riprsmesty BN 500 Oeemd 1 $1E500

Subbotal 5125.00
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AHIP Login Process

Please note: These instructions explain the log-in process for those who already have a profile created
for the AHIP site.

To begin the login process, scroll down the page and enter your Username (NPN address) and the
password you created for the AHIP site. Click the Login button. If you do not remember your user name
or your password, you can click the Forgot your username? or the Forgot your password? links and
follow those instructions.

Medi
+ Freaucli,CV%::':te and Abuse Hu ma na
AHIP

Quick Links =l Marketing Medicare Advantage + Fraud, Waste and Abuse (&) Earn the 1 HCAFA
User Guide Introducing a new way of learning that saves you valuable hours you need to grow dESIgnatlon
your business.
AHIP Insurance Education AHIP Professional
MNow there's one single source for both Medicare and Fraud, Waste and Abuse (FWA) Designations
S e training. Our comprehensive online program gives you the background to make informed

decisions on Medicare, including plan options, marketing, enroliment requirements, and 1 | _'I
FWA guidelines.

ACA rules +
requirements
For Technical Support: Medicare Fraud, Waste & Abuse (FWA) Consider you rsel

AHIP Home

an expert?

. 866.234 6909:
= The basics of Medicare fee-for-service . .
a Support@AHIPInsurance eligibility and benefits = How to identify FWA

Education_org + The different types of Medicare Advantage = An overview of the industry efforts in de ACA Compliance Traini
and Part D prescription drug plans * Legal loois lo combat FWA 4 | |
. Eliqibil d » Understand both the human and financi
UPCOMING WORKSHOP: : Mg'k;:i':gagn d"g:i’;ﬁi‘im under the - Review CMS FWA training requirement
The Future of Medicare Advantage and Part D program » Who commits FWA

Health Care IT requirements - Reporting FWA; loopholes and obligatic

July 22, 2014,
Minneapolis, MN

Get started today! Login or create an account below.

Reserve your

seat today 4| 0
User Login Registration
Usemame (NPN or Email) First Time Visitor?
Password

-
Login

Forgot your usermname?
Forgot your password?
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You will then be asked to verify your User Profile information. Review the information, and make any
needed corrections. You will also need to agree to the Legal terms of service and the Privacy
statement. Click the Update profile button when complete.

Humana

User Profile
¥our Name Here

Please fill in missing informaticn

Confidential Information

Information o uniguely identify user in the AHIP Mediare Training System

Lastname | Your Last Name Here
DOB [Your DOB Here
Last 4 Digits of SSN |-|r.,..r 55N Here

National Producer Number

Your NPN will be used as your usemame. if you do not have one your emall address will De used as Your usemame.

MEN | Your NPN Here
_Click here 1o look up N PR website

Email

This email address will be used for passwond recoveny.

Email address” [Your Email Address Here

Personal Information

MName

Prefic I :I

First name® [Your First Name Here
Middie name |

Lastname® [Your Last Name Here
Sufrix [
Designation |

L L]

Additional information
Company name [
Job tite |

Phone number |

Mailing Address

Provide the mailing address you can be reached at

Adaress 1% [Your Address Here
Acdress 2 |

City™ | Your City Here
State | Terrllory * [¥our State Here =
Zip code™ |‘f_oqr Zip code Here
Enter your five digit oip code

Country United States.

Language

Indicate your preferred language Tor taking courses

Language [English =

Selext your preferrad language

Humana

Werfy SAN [ Your SAN Here
Prease

ir Sotar Agent Nurnber

Site Usage Agreements

Legal terms of service

" 1 agree o the Legal terms of service
Privacy statement
* I 1agree 1o the Privacy statement

There are required fields in this form marked™.
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You will then be told that your Account Validation is complete. Please note that your NPN will be your

Username. You will need this information the next time you login to the AHIP website. Click the
Continue button.

AHNHIP

Account Validation Complete

Medicare Course Home Transcript

Thank you for validating your account information

Please note your username below. You will need this information for future logins to the site.

Usemame: Your NPN Number Here

(Continued on next page)

TRN-REF-739/04.18.17 11



AHIP Medicare Course Parts

You have now completed the registration process and are now in the AHIP course. In the lower section
of the screen you will see the 5 Parts of the AHIP Medicare Training course listed. Click the links of the
course to open the needed Part. You must complete all 5 Parts before the Medicare Final Exam will be

available.

Medicare H
# Fraud, Waste and Abuse uma nu

Welcome to Humana's AHIP Course Registration Page Earn the T

Fiease note, Humana requires ihat its associates successiul pass AHIF's tesi wilth a
mindmum score of 90% within three test attempts. Humana pall not accept any

complelions 1hal e made Beyand e M3l thiee atempls AHIP Pro
Designa

Leave and Come Back - ANer your registration prooess, you can keave the corse
AN reUr 1o 1213 later Hme, The System will mark your phace. If you do keave ang 4] ] X
come back a1 3 later ime, you do HOT need to register. You only néeed to enter

your MPH and password combination you created during registration 1o re-acocess.

yaur training

Alfeady took AHIP with another Carrier - If you 100K 1he AHIP exam with arsiner
Camier, you will Still need 10 fegister fof Humana's Training Foral Upon doing so, &
link fo AHIF's training will be provided and the system will malch your recoeds from
the previous carmier. Upon entry into AHIF's course you will then be able to see
your previous courss completions on ine landing page. An oplion 1o “Send Your
Results 1o Humana® will be avaitable a1 the top and boflom of 1he page.

Fo Techmical Suppon:

Shoukd you need any fuiher assistance. you can foaninan &8 user guite hen

t. B66 234 ot .

.m::wmne Instructions ACA rules +

Please complete required MOQUles i oroer 1o ccess and complete the Final Exam requirements
= = 7 ' you
Lt Aottt AHIP's Medicars Fraud, Waste and Abuse Training component requires

successful completion of AHIP's Medicare Training Final Exam. Once the Final ar

Exam has been satisfied, access to the Fraud, Waste and Abuse tiaining will be made
avaiatie

ACA Compliance Train

The AHIF Medicare Training Cerification is capable of being shared amongst numerous 4] | =3
Al plans

PRease e sufe 1o ContaCt your intended NEalth pLan 10 Jetenmine (he mest Sppaprals

method for transmitting your results

Cerfain heath plans may also have addtional requirements or Bmitations in place, as
SUCH W SOy FECOMIMEN LI 10 poLT Realth pIANS. paor 10 proceeaing with your
training

Aftention Virginia Producers — Please niview the WA Mandajory Stalement prios 1o
Baginning inis course

My Certifications
[ AHIP Medicare Training (nita) =

L] Pas -'. - Enecillrm
B Finm Exam
AHIP Fraud, Waste & Abuse Training

B Medicane Fraud, Waste, & Abuse
W Medicare Fraud, Waste, & Abuse Exam
@ CMS Ganeral Compliance Training

Coairse syimbod key

Awvailable Certifications

Purchase AHIP hie ning hene

AHIFS training certificate i verfication of course completion only and is nof vaid for inswrance CE crodils in the
United Stales

IF is For your records and show'd nol be submilied fo any siahe DOL
¥ you wish fo obiain CE credd, please send an emal (0 suppoifianpnsyaieeecucalon o ie oain nsincions on
how you can receive CE oredd for s course

TRN-REF-739/04.18.17
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By clicking on any one of these links, you will be redirected into a course Part. As you move through the
training, the status of each Part will be reflected in the box to the left of the Part.

I

1

Course symbol key
2 Locked (inaccessible)
Available, Unstarted
In progress
Complete passed
Complete failed
Recommended

AHIP Medicare Training (Inial)

|: Fart 1 - Overview of Medicare Program Basics. Choices, Ebqibility. and Benghts
(] Part 2 - Medicare Heallh Plans

|: Har 3 - Medicane Fart D Prescrphicn Drug Coverage

[] Part 4 - Marketing Medicare Advaniage and Pan D Plans

O Part 3 - Envoliment Guidance Medicare Advantage and Part D Plans

@ FinalExam

|

v (X0

Please note, if you are on the recertification track, it will say Recertification to the right of the course
title on your homepage. The purple arrows to the left of Parts 1, 2 and 3 mean these sections are
recommended, but not required in order to access the final exam.

My Certification

After a link to a Part is clicked, the Part will open. To navigate through the training, click on the Next
and Previous arrows located at the top and bottom of the page. To download the slides that are
presented in a Part, click the Download Slides link.

RECUT 10 HUMAN.

Humana

Overview: Medicare Program Basics

B55 234 6309 Overview
anCe

Suppron . .
Education org Medicare Program Basics

Downisad Content - Part1
Materials

Download Shdes

PleasE , AFWTO IS

are aldabie 25 an
ofing AFKY Deriedd b
O Accedsing and
PhnBng of Bese Malerials s Rot
fecegnied by Bu Syilem o
admeustor 3 comphebon stabsy

= =
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Medicare Final Exam and Continuing Education (CE) Credits

Once you have green checkmarks next to all required Parts, you will be able to take the Final Exam. To
access the exam, click on the Final Exam link.

NAKAN

Please note: You must view 100% of the training material (inclusive of attempting all Quick Reviews) in a
Part in order to receive completion status.

You will be asked if you would like to receive Continuing Education (CE) Credits. If you would like CE
credits, click on the Yes, | want to apply for CE credits button. Otherwise, click the No, take me to the
final exam button to proceed.

Medicare
® Fraud, Waste and Abuse H u m u n u

Ré#thu o Hafeana

i ine Coirse Home Transcnpd

This AP frasnéng program quabfes for CF ¢oedis in mos? slales (2aemonal iges appiy). T you wish o apply tor CE
Credl you misd 3ppy befone taking e fnal cos

Was, | want 1o apply for CE crescs Mo, take me 10 e Bnal gxam

If you clicked on the Yes, | want to apply for CE credits button, select the box next to the state(s) for
which you would like to receive credit. Then click the Next Step button.

Medicare
& Fraud, Waste and Abuse H u m u n u

e Io Herrass

|Credit selection

Step 1 of 5! Chooss your Resident State

= i
(o WipoaTang ©
foment

TRN-REF-739/04.18.17 14




Enter your License number and License expiration date. Then click the Next Step button.

1 O HigiTate

Medicare Hurﬁun_c]

@ Fraud, Waste and Abuse

Credit selection
Step 2 of & Enter your Boense Information
e Creats Com Licamis Numbat LECHREE S ADITHSON (meadlyTy )
AL L 4 = F .

Frwamin vhep heat step I

After reading the Attestation Statement, click the box next to | agree. Then click the Next Step button.

Blurn lo Harrsna

Humana

Medicare

® Fraud, Waste and Abuse

Credit selection

Shep 3 of 6: Attestaticn 1.6l 1

Alanana

RO £ OETENE (T £ D4
afieriads and you undersiandihal 2

Exam & - EXams musd be [aken in e presen he siale Gefines. a "gisinderesied thind party”™ s someone with no Samiy
g ST TINCOme SineanT as shudent 3 dgpe
y Sapbias i 1T il | 3 ¥ & OiTg cal T Enpm_
T BTy SO Oy e D) T T aficiary
meorelor T ) i T £ Wilhout 3 MOoNAcy present you Wil §

Fusvees B0 restaine: 1

receive CE crediis and w
Hetice bo TR Monitor

The Mol el ol the igenbly o 2 uniecssn Sluden] win 3 photo il

Prgacus ieg

Please download and print any required documents. Once you have done so, you will be able to click on
the Next Step button.

Rl I Huifasa

I:EEI{EI'IIC\;QJ 2 rand Abuse H U m u n u

Credil selection

Step 3 of §: Complets

il N Bgreed 10 A of M anesiaons. Puiis pRooeed i i el s

- =]
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If your state requires a monitoring affidavit, please note your date of completion will be the date that
The National Underwriter Company CE staff receives your monitor affidavit. If you take the exam
without a monitor present, you will not receive CE credits and will have to retake the exam with a
monitor present. When you have agreed to all necessary attestation statements, click the Next Step
button.

Ralum 1o Herfé@sa

Medicare Humana

#® Fraud, Waste and Abuse
W e CoUrse Hormse Tramscrgt
Credit selection

Step 4 of & Requined documents
¥idas k] Sowmicad ol requeed S uments Bl phi fidng

AN - o0

Plrgesded. 4380

Click the Final Exam link. Then click the Yes button to continue to the Final Exam.

MEdiCﬂrE Humunu |

@ Fraud, Waste and Abuse

AHIP

[Credit selection

Step & of & Final exam

wi Pt COMmpiete e Bl e Deltre you (80 Drchats e wecied OF (redfl. Peass gie e 0k Delow b proceed
Trwrdid Cobe BEFee wf Ndvee MEy ©omgaetend et BRUS S Mal fetile The $UAS P Oroee 00 [t Pure CE (gt

[ece ]

Frmatud @80

You will receive a notice that explains that only three (3) attempts are allowed on the exam. The final
exam consists of fifty (50) randomly selected questions cover all five portions of the training. You need
to pass the exam with a score of a 90% or better. If you fail all 3 attempts then you will not be eligible to
sell Humana products for this selling season. Each exam attempt must be completed in the 2 hour time
frame given. When you are ready to begin the exam, click the Attempt quiz now button.

Humana

ANIP ‘Succeed.
Coursa (Fmal Exam

Contact Us Final Exam

Transcript

Allempls allowed: 3

Supper@AHPInsumncs Graging method: Highest graces
Education arg

Time lmit 2 hours

Download Content

Materials I Adlampt guer now l

Trafmcoipt

AHIPSZ2011_ Al righis resarsed

You are logged in ag |
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The exam will open and the remaining time is displayed in the upper right-hand corner of the exam

screen. If the 2-hour time limit expires before you complete the exam, your test will be submitted and
graded based on the answers submitted.

Humana

HerE:::mg Medicare Course Home Course (Final Exam Transcript
1:59:53 )
Final Exam - Attempt 1
1 Mr. Fitts -......
Marks: 1
Choase one O 1. Theonly viavees

ANSWer

O 2 Hecould.......

) A He should «eeeeee

When you have reviewed your answer choices for all 50 questions of the exam, click the Submit all and
finish button at the bottom of the final exam screen.

Time Remaiing

1.50:09

i | Mr Jackson

Choohd ong atfend " 1 Rlachegry will ¢

. Phywcal famg, ------

Click the “OK” button on the confirmation pop-up window to submit your exam.

Hessaqe lrom webpage ﬂ

\‘_'.:J o i about to close this attempt. Onon wou diose the atheempt you wil no longer b able to changs your andaers.
w I
Please note:

The final exam will be submitted automatically after 2 hours if you do not close the final exam window.
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Medicare Fraud, Waste and Abuse Course Parts

Once you have green checkmarks next to all required the Medicare Parts and exam, the Fraud, Waste

and Abuse (FWA) training will open. Click the Medicare Fraud, Waste and Abuse link to open the
training.

AHIP Medicare Training

Part 1 - Overview of Medicare Program Basics: Choices, ENigibility, and Benefits
Part 2 - Medicare Health Plans

Part 3 - Medicare Part D: Prescription Drug Coverage

Part 4 - Marketing Medicare Advantage and Parnt D Plans

Part 5 - Enroliment Guidance Medicare Advantage and Part D Plans

Final Exam

R KKK

AHIP Fraud, Waste & Abuse Training

Ij ] |r-.-1edicare Fraud, Waste, & Abuse
& Medicare Fraud, Waste, & Abuse EXam
& CMS General Compliance Training

To navigate through the FWA training, click on the Next arrows located at the top and bottom of the
page. To download the slides that are presented in the training, click the Download Slides link.

Please note: You must view 100% of the training material (inclusive of attempting all Quick Reviews) in a
Part in order to receive completion status.

. I
Medicare

# Fraud, Waste and Abuse Humunu

Cotrse (2075 Medicare Frand, Waste, & Abuse)

Medicare Fraud, Waste, and Abuse Training
t_ 86234 690%:

Support@AHIP Medicare Fraud, Waste, and Abuse Training
.Edﬂlm.nrg e ; i

Download Content -
Materials

P Dovnlond Slides

Piaasa nole, downloddabie
materias e ovidabie as an
offling resounce and benefil to our
usarE. Atcessing and printing of
Inesa matsnals s nol ecognized
by ihe sysiem o adminiser
complelion simius

Administration =

Geaides
“ 1 Profile
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Fraud, Waste and Abuse Exam

Once you have green checkmarks next to the Medicare Fraud, Waste and Abuse section, you will be able
to take the Medicare Fraud, Waste and Abuse Exam. To access the exam, click on the Fraud, Waste and
Abuse Exam link.

AHIP Medicare Training

Part 1 - Overview of Medicare Program Basics: Choices, Eligibility, and Benefits
Part 2 - Medicare Health Plans

Part 3 - Medicare Part D: Prescription Drug Coverage

Part 4 - Marketing Medicare Advantage and Part D Plans

Part 5 - Enroliment Guidance Medicare Advantage and Part D Plans

Final Exam

KKK KIRIK

AHIP Fraud, Waste & Abuse Training

Medicare Fraud, Waste, & Abuse
[] Medicare Fraud, Waste, & Abuse Exam
o CMS General Compliance Training

You will receive a notice that explains that the FWA final exam consists of ten (10) randomly selected
guestions cover all five portions of the training. You need to pass the exam with a score of a 90% or
better. For the FWA exam, you have as many attempts as needed to pass it. Each exam attempt must
be completed in the 1 hour time frame given. When you are ready to begin the exam, click the Attempt
quiz now button.

Return to Humana.

Medi
+ Freaucli,cv:‘\la':sge and Abuse H u m G n G
ANHIP

Administration =

Medicare Course Home Course (2015 SP FWA Exam) Transcript

Medicare Fraud, Waste, & Abuse Exam

Grades
‘" Profile

The Final Exam consists of ten (10) randomly selected questions covering the
training module for Medicare Fraud, Waste, & Abuse. You must achieve a ninety
percent {90%) passing grade for successful completion

You will have the opportunity to take the Final on Medicare Fraud, Waste, &
Abuse an unlimited number as part of your enroliment package.

Each Final Exam attempt/submission must be completed within one 1-hour sitting.
The following scenarios represent attempts/submissions that count against your
enroliment:

- Beginning the Final Exam and allowing the timer to expire will result in an
automatic submission
= Clicking the Submit button to submit your answers to the questions
Note: Simply closing the Final Exam window does not count as an

attempt/submission. If you close the window, your answers will not be saved and
you will need to re-start the exam.

Grading method: Highest grade

Time limit: 1 hour

| Creempaszoon ) |
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CMS General Compliance

Once you have green checkmarks next to all required the Medicare Parts and exam along with the
Fraud, Waste and Abuse and its exam, the CMS General Compliance training will open. Click the CMS
General Compliance Training link to open the training.

AHIP Medicare Training

AH

Part 1 - Overview of Medicare Program Basics: Choices. Eligibility, and Benefits

Part 2 - Medicare Health Plans

Part 3 - Medicare Part D: Prescription Drug Coverage

JRKRIRIR

2 B

F

Part 4 - Marketing Medicare Advantage and Part D Plans

Part 5 - Enroliment Guidance Medicare Advantage and Part D Plans

Final Exam

raud, Waste & Abuse Training

RIQ

Medicare Fraud, Waste, & Abuse
Medicare Fraud, Waste, & Abuse Exam

CMS General Compliance Training

To navigate through the CMS General Compliance training, use the navigation arrows located at the top
and bottom of the page. To download the slides that are presented in the training, click the Download
Slides link.

AHIP

S CHS Geaaial &
Complisace Traiming

m!m‘_a-:

St o Harmana.

Medicare Humana

® Fraud, Waste and Abusa

s Coarse Ho (OGNS Clenaill Lampbare e Trmasy| | Transcrp

L

Part 2: Medicare Parts C & D Compliance Training

Developed by the
Centers for Medicare &
Medicaid Services

(=]

There is no exam associated with the CMS General Compliance training.
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Certificates and Transmit scores to Humana

After you have successfully completed the exam within the first three (3) attempts, a green checkmark
will appear on the homepage. You will also be able to print your AHIP Medicare certification certificate
by clicking the AHIP Certification link.

Courses

I‘-.‘-.{.*ki.

Certification

The link needed to send your exam results to Humana will be listed on your homepage. To send your
exam results, please click on the Transmit button (shown below). Once you click on the button, your
results will be sent to Humana and your AHIP requirement for the course will have been met. It is VERY
important to click this button! If you do not, your scores will not be sent and you will not be able to
continue with your Humana course work.
'My Certifications

| AHIP Medicare Training (Initial) =

Send your test results to Humana

| Trm' P ad thes Lrre J

AHIP Medicare Training

LU

AHIP Fraud, Waste & Abuse Training
w BT .
LA N
~y

Cradits

FPurchase additional cre

Certification

Complaetion Transmissions
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When your completion has been sent, the date stamp and Re-Transmit option will appear. This will

allow you to resubmit your score to Humana, if needed.

AHIP Medicare Training

QOverview of Medicare Program Basics: Choices, Eligibility, and Benefils
Medicare Health Plans

Medicare Pan D: Prescription Drug Coverage

Marketing Medicare Advantage and Part D Plans

Enrollment Guidance Medicare Advantage and Part D Plans

Final Exam

AHIP Fraud, Waste & Abuse Training

Medicare Fraud, Waste, & Abuse
Medicare Fraud, Waste, & Abuse Exam
CMS General Compliance Training

KRR RKA

Credits

Purchase additional credits

Certification
+ AHIP Medicare Cerification

Completion Transmissions
+ Humana transmited mmidd/yyyyfRe-transmit)

Course symbol key

(Continued next page)
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My Profile

To view your profile, please click on the Profile link on your home screen.

Humana

Medicane Course Home Trans

Acquire Your Continuing Education | Introducing
l.[.\El Credits AHIP Agents & Brokers

SmartBrief e-n

Sign Up Today » ANIP

Welcome to Humana's AHIP Course Registration Page

Please note, Humana requires that s associates successiul pass AHIPS lesl with a minimum score of 90% within
three test attempts. Humana will nof accept any completions that are made beyond the first three attempts.

Leave and Come Back - AMer your regisiration process, you can leave the course and retum 10 it at a later time.
The system will mark your place. If you do leave and come back at a later time, you do NOT need to register.
You only need to enter your NPM and password combination you created during registration 1o re-access your
training.

For Technical Suppornt: .

Already took AHIP with another Carrier - If you took the AHIP exam with another carmier, you will still

. BB6 234 6909~ neead to register for Humana's Training Portal. Upon doing 50, a link to AHIF's training will be provided and the

a SUPPOAEAHIPInsUrance system will match your records from the previous carmier. Upon enlry into AHIP'S course you will then be able to
= Educalbion oig see w:uur premus Course u:omplemns nn :ne landing page. An option to “Send Your Results 1o Humana® will be
Ihe top and bottom of i

Your profile screen will display. To update the info, click the Edit Profile tab.

Humana

Transcnpt

P.‘ml'ﬂe

Country: Liniled States
Citytown: louisvilleq
Learning plans AHIP Medicare Training
First access: July E_ 02:53 PM (9 mins 4 S&cs)
Last access: July G, 03:02 PM (52 secs)

AHIPS2013. Al rights nesanved
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On your profile page you will have access to all of your personal information. You may update any of this
information. Once you update your information please make sure you click on the Update Profile button
at the bottom of the screen.

Humana
AHIP

Medicare Course Home  Transcript

User Profile

test test

| Profile \‘l‘"{Edn profile “]’r Orders ‘\l‘"l Transcript “]

Confidential Information

Information to uniquely identify user in the AHIP Medicare Training System

Last name |1951

DOB [02121922
Last 4 Digits of SSN [2557

National Producer Number

‘Your NPN will be used as your usemame. If you do not have one your email address will be used as your usermmame.

NPN [777744441111
Click here to look up NPN on NIPR website

Email

This email address will be used for password recovery.

Email address™ [testingsf@email com

Personal Information

Name

Prefix | |

First name*® |1951

Middle name |

Last name* |1951
Suffix |

Lol L«

Designation |
Additional information
Company name |
Job title |
Phone number |

Mailing Address

Provide the mailing address you can be reached at.

Address 1% [123
Address 2 |

City* [louisvilleq
State / Territory* [Kentucky E

Zip code™ [40219
Enter your five digit zip code
Country United Staies

Language

Ly e

Language [English |
Select your preferred language

Site Usage Agreements

Legal terms of service

* 1 agree to the Legal terms of service
Privacy statement
* R agree to the Privacy statement

Update profile

There are required fields in this form marked*
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Log out / Re-enter AHIP’s Site

There are two different places that will allow you to log out of AHIP’s website. You can use the Logout
link on your home screen....

Humana

Acquire Your Continuing Education | Heccucng =
e e gents & Brokers
(CE] Credits from AHIP SmartBrief r

Sign Up Today ¥ ANIP

Welcome to Humana's AHIP Course Registration Page

Please note, Humana requires that its associales successiul pass AHIPS tesl with a minimum score of 90% within
thres test attempts. Humana will nof accept any completions that are made beyond the first three attempts.

Leave and Come Back - After your registration process, you can leave the course and retunn 1o it at a later time.
The system will mark your place. If you do leave and come back at a laler time, you do NOT need to register.
You only need to enter your NPM and password combination you created during registration to re-access your
training.

For Technical Support: .
Already took AHIP with another Carrier - If you teok the AHIP exam with another camier, you will still

. BB6.234 6909 need to register for Humana's Training Portal. Upon doing 50, a BNk 1o AHIF'S raining will be provided and the

= Suppori@AHIPInsurance system will match your records from the prévious carmier. Upon entry into AHIP'S course you will then be able 1o

. 7 Eddusation org S8€ your previcus course completions on the landing page. An oplion to “Send Your Results to Humana® will be
ayailable at thefop and bottom of the page.

You will be asked to verify that you want to logout.

Humana

Medicare Course Home Transcript

Do you really want to logout?
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Once you return to AHIP’s main page, you can close the website by clicking the X in the right top corner
of the screen.

g: Login to the site - Windows Internet Explorer

I: https:/fwww.ahipmedicaretraining.com/ext/ahip login. php ,Oj |‘_?| |£| = AHIP Medicare Training: Logi... X

File Edit wiew Favorites Tools Help I

{.;E a Suggested Sites a Web Slice Gallery =

AHIP

Quick Links

Acquire Your Continuing Education
User Guide (CE) Credits from AHIP

ol e s Aleading resource of health care education

AHIP Conferences for more than 50 years
AHIP Home

Marketing Medicare Advantage and Part D Prescription Drug
Contact Us : , _ Plans @ )
Understanding Medicare Basics, Plan Types, and Marketing
T ee TSt and Enroliment Requirements
Medicare Advantage and Part D prescription drug plans offer
- @ eligible individuals the opportunity to receive coverage for
iSuppor_l.@AHlPlnwanl:e Medicare-covered medical services and prescription drugs

Education.org through a variety of private plans.

To help you stay at the forefront of changes to the Medicare

program, including CMS guidelines, AHIP offers a rigorous online

Medicare training course that covers plan options, marketing, and

enrollment requirements. When you complete this course, you will have the background you need o make
informed decisions about Medicare.

You will receive the following message. Ignore it and click the X in the right upper corner to close the
screen.

http://humana.kmsihesting.com fihtml/application/student finterface.humana/ahipprod/ pre_access.as - Windows Internet Explorer
http:{fhumana. kmsihesting. com/ihtml/application /student/interface. humana ahipprod/pre_access.aspx?course_content_id=35249&enrolment_id=4206046

L [

Access to the AHIP course will be loaded in a new window. If you do not see the new window after 1 or 2 seconds, click here to access AHIP
Once you are instructed to do so, close the new window and then use the Return button below to return to the course outline.

You will be brought back to the AHIP launch page. Click the Return button to go back to the remaining
modules of your course. (Remember: AHIP is only part of the course completion.)

£ KM - Your Prescription bor Perdormance - Windows Internet Explorer
] it husmana Semathowting. oomiom iaoplcation bt i Pdvar = Lasnrolment_id =42060468c0urse_id= 153075855 _id =08counse_navhar =28or ganizaion_counse_navbar =1 Gcourse_navbar_uri= i |

AHIP Medicare Course

Laynch Condant in Mew Window
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You will then see the remaining modules of the course that need to be completed.

ETETTTETITS:
I S =S "N
completed |_| MAPD Introduction
Part @ sup Training Course
completed [T intraduction to AHIP
completed [ THowto Mavigate the AHIP Medicare Course
completed Ma Friendly Reminder...
completed |_|,N-|IF' Medicare Course 100
Part @ salesand Marketing Compliance
|_|.Humana Sales and Marketing Compliance Introduction
Section @ Humana Ethics
|_|:Humana Compliance Document
|_|Accept|'DecIine Ethics Provisions
Section L Fraud, Waste and Abuse
|_| Fraud, Waste and Abuse Overview
|_|Accept|'DecIine Fraud, Waste and Abuse Policy
e I I T e S PN

If you need to return to AHIP’s website for any reason, you will need to enter your User Name and
password. DO NOT RE-REGISTER. Your User Name is your National Producer Number (NPN) and
password is the one you created during the registration process.

Loain

z ) = i = > e
Acquire Your Continuing Education B Ane
(CE) Credits from AHIP 0 Exchanges
of health care education = and the ACA

o 5 Ty R o

Marketing Medicare Advantage and Fart D Frescription Drug

Contact Us = Plans
Underztanding Medicare Basics, Plan Types, and Marksting

- and a

Far Technical Support: T
. B66.234 6909: Medicare Advaniage and Farl O prescription drug plans offer

eligible individuals the opportunity 1o receive coverage for Medicare
= SupporgAHI Pinsurance covered medical services and prescrplion drugs through a vanety
Education org of private plans,

To help you stay at the forefront of changes to the Medicare

pragram, including CMS guidelines, AHIP offers a rigorous online
Medicare training ree that covers plan options, marketing. and
enrallment req nts. \When yvou complete this course, you will have the background you need o make
informed decis Dout Medicare

User Login Registration
Userna-rne (MNPNM or Emally First Time Visitor?
Password
I Create a Mew Account I

AHIPE20TE AN AQNS resareed
¥ou ane not 109god in. (Laaind

Powered by CourseSiage from YWeh Courseworie (i,
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This completes the AHIP navigation instructions. After you have completed the AHIP course, please
remember to click the “Transmit” link to send your score back to Humana (see page 24). If Humana
does not receive this score, you will not receive credit for your AHIP exam.

After the AHIP course is complete and your grade has been sent to Humana, you will then need to
return to the original course outline and finish the rest of the requirements for your Humana course
work.

DO NOT FORGET: When you have successfully completed the AHIP course, go
back to the course outline to complete the remaining information needed to
complete the requirements of your Humana course work.

You may want to print these instructions so that you can reference them while completing

the AHIP requirement of your course completion process. You can do so by clicking the Print

icon & .
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